
Direct Cash Out
A secure convenient cash delivery 
service for businesses who have 
significant volumes of cash to 
withdraw.

Your challenges Our solution

•	 Your staff spend time regularly 
travelling to a branch or the Post Office 
to withdraw cash for business usage.

•	 Risk of theft when large amounts of 
cash are carried to your business 
premises.

•	 A British Security Industry Association 
(BSIA) approved carrier contracted by 
you delivers the cash to your business 
premises.

•	 Your account is debited on the day of 
delivery.

How it works?

Register your interest 
with the bank and 

complete product forms.

Receive delivery the 
next working day.

Your account is debited on 
the day of delivery.

Select a BSIA-approved 
carrier and arrange a 

contract.

Place your cash 
order.



Carrier

*The Carrier must be a registered member of the British Security Industry Association.
Please follow the instructions below for a list of carriers available to you:
1. Visit the website of the British Security Industry Association (https://www.bsia.co.uk).
2.  Select the ‘Member Directory’ icon in the top right-hand corner of the screen.
3. � In the ‘all search terms’ drop down box, select the service ‘Cash And Valuables in

Transit (Service)’.
4. Add in your post code and select search.
5. A list of carriers available to you will be shown.

Contact us

Please speak to your Relationship Manager or usual bank contact for further details on 
applicable fees and charges and how to get started.

Applicable charges

Manual Debit

Charge per withdrawal

Cash paid out

Charge per £100 of cash paid to you

Separate charges will also apply with your chosen carrier for the cash delivery service.
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Business day 1

You place your order*, 
your order is processed 
and carrier picks up order.

Business day 2

Your order is delivered to you by 
your chosen carrier and a debit is 
keyed to your account.

Business day 3

The debit is visible 
on your account.

*providing the cash order is received by 10:30am.
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